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SurfacES caN bEcoME vEry Hot!

aLWayS uSE ProtEctIvE GLovES!

During combustion, thermal energy is released that signi�cantly increases the heat of surfaces, doors, handles, controls, glass, exhaust 

pipes, and even the front of the appliance. Avoid contact with those elements if not wearing protective clothing (protective gloves 

included). Make sure children are aware of the danger and keep them away from the stove during operation.
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Warnings

This instructions manual is an integral part of the product: make sure that 
it always accompanies the appliance, even if transferred to another owner 
or user, or if transferred to another place. If it is damaged or lost, request 
another copy from the area technician. This product is intended for the use 
for which it has been expressly designed. The manufacturer is exempt from 
any liability, contractual and extracontractual, for injury/damage caused to 
persons/animals and objects, due to installation, adjustment and mainte-
nance errors and improper use.
Installation must be performed by quali�ed sta�, which assumes com-
plete responsibility for the de�nitive installation and consequent good 
functioning of the product installed. One must also bear in mind all laws 
and national, regional, provincial and town council Standards present 
in the country in which the appliance has been installed, as well as the 
instructions contained in this manual.
The use of the appliance must comply with all local, regional, national 
and European regulations.
The Manufacturer cannot be held responsible for the failure to comply 
with such precautions.
After removing the packaging, ensure that the content is intact and com-
plete. Otherwise, contact the dealer where the appliance was purchased.
All electric components that make up the product must be replaced with 
original spare parts exclusively by an authorised after-sales centre, thus 
guaranteeing correct functioning.

safety

 � THE APPLIANCE MAY BE USED BY CHILDREN 8 YEARS OF AGE OR 
OLDER AND INDIVIDUALS WITH REDUCED PHYSICAL, SENSORY, OR 
MENTAL CAPACITIES OR WITHOUT EXPERIENCE OR THE NECESSARY 
KNOWLEDGE, PROVIDED THAT THEY ARE SUPERVISED OR HAVE 

We thank you for having chosen our company; our product is a great heating solution developed from the 

most advanced technology with top quality machining and modern design, aimed at making you enjoy the 

fantastic sensation that the heat of a �ame gives, in complete safety.
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RECEIVED INSTRUCTIONS ON SAFE USE OF THE APPLIANCE AND THAT 
THEY UNDERSTAND THE INHERENT DANGERS.

 � THE GENERATOR MUST NOT BE USED BY PERSONS (INCLUDING 
CHILDREN) WITH REDUCED PHYSICAL, SENSORY AND MENTAL 
CAPACITIES OR WHO ARE UNSKILLED PERSONS, UNLESS THEY ARE 
SUPERVISED AND TRAINED REGARDING USE OF THE APPLIANCE BY A 
PERSON RESPONSIBLE FOR THEIR SAFETY.

 � THE CLEANING AND MAINTENANCE REQUIRED BY THE USER MUST 
NOT BE PERFORMED BY CHILDREN WITHOUT SUPERVISION.

 � CHILDREN MUST BE CHECKED TO ENSURE THAT THEY DO NOT PLAY 
WITH THE APPLIANCE.

 � DO NOT TOUCH THE GENERATOR WHEN YOU ARE BAREFOOT OR 
WHEN PARTS OF THE BODY ARE WET OR DAMP.

 � IT IS FORBIDDEN TO MODIFY THE APPLIANCE IN ANY WAY.
 � DO NOT PULL, REMOVE, TWIST THE ELECTRICAL CABLES COMING 

OUT OF THE PRODUCT EVEN IF IT IS DISCONNECTED FROM THE MAINS.
 � IT IS ADVISED TO POSITION THE POWER SUPPLY CABLE SO THAT IT 

DOES NOT COME INTO CONTACT WITH HOT PARTS OF THE APPLIANCE.
 � THE POWER SUPPLY PLUG MUST BE ACCESSIBLE AFTER 

INSTALLATION.
 � DO NOT CLOSE OR REDUCE THE DIMENSIONS OF THE AIRING VENTS 

IN THE PLACE OF INSTALLATION. THE AIRING VENTS ARE ESSENTIAL 
FOR CORRECT COMBUSTION.

 � DO NOT LEAVE THE PACKAGING ELEMENTS WITHIN REACH OF 
CHILDREN OR UNASSISTED DISABLED PERSONS.

 � THE HEARTH DOOR MUST ALWAYS BE CLOSED DURING NORMAL 
FUNCTIONING OF THE PRODUCT.

 � WHEN THE APPLIANCE IS FUNCTIONING AND HOT TO THE TOUCH, 
ESPECIALLY ALL EXTERNAL SURFACES, ATTENTION MUST BE PAID

 � CHECK FOR THE PRESENCE OF ANY OBSTRUCTIONS BEFORE 
SWITCHING THE APPLIANCE ON FOLLOWING A PROLONGED PERIOD 
OF INACTIVITY.

 � THE GENERATOR HAS BEEN DESIGNED TO ADjUST ITSELF 
AUTOMATICALLY IN PARTICULAR OPERATING CONDITIONS

 � THE GENERATOR HAS BEEN DESIGNED TO FUNCTION IN ANY 
CLIMATIC CONDITION. IN PARTICULARLY ADVERSE CONDITIONS 
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(STRONG WIND, FREEzING) SAFETY SYSTEMS MAY INTERVENE 
THAT SWITCH THE GENERATOR OFF. IF THIS OCCURS, CONTACT THE 
TECHNICAL AFTER-SALES SERVICE AND ALWAYS DISABLE THE SAFETY 
SYSTEMS.

 � IN THE EVENT THE FLUE CATCHES FIRE, USE SUITABLE SYSTEMS 
FOR SUFFOCATING THE FLAMES OR REQUEST HELP FROM THE FIRE 
BRIGADE.

 � THIS APPLIANCE MUST NOT BE USED TO BURN WASTE
 � DO NOT USE ANY FLAMMABLE LIQUIDS FOR IGNITION
 � DURING THE FILLING PHASE DO NOT PUT THE BAG OF PELLETS TO 

INTO CONTACT WITH THE PRODUCT
 � THE MAjOLICAS ARE TOP QUALITY ARTISAN PRODUCTS AND 

AS SUCH CAN HAVE MICRO-DOTS, CRACKLES AND CHROMATIC 
IMPERFECTIONS. THESE FEATURES HIGHLIGHT THEIR VALUABLE 
NATURE. DUE TO THEIR DIFFERENT DILATION COEFFICIENT, THEY 
PRODUCE CRACKLING, WHICH DEMONSTRATE THEIR EFFECTIVE 
AUTHENTICITY. TO CLEAN THE MAjOLICAS, IT IS RECOMMENDED TO 
USE A SOFT, DRY CLOTH. IF A DETERGENT OR LIQUID IS USED, THE 
LATTER COULD PENETRATE INSIDE THE CRACKLES, HIGHLIGHTING 
THEM.

 � SINCE THE PRODUCT CAN TURN ON AUTOMATICALLY THANKS TO 
THE TIMER, OR REMOTELY USING THE DEDICATED APPLICATIONS, IT IS 
STRICTLY FORBIDDEN TO LEAVE ANY COMBUSTIBLE OBjECT WITHIN 
THE SAFETY DISTANCES INDICATED ON THE TECHNICAL DATA PLATE.

 � INTERNAL COMBUSTION CHAMBER PARTS CAN BE SUBjECT TO 

EXTETICAL WARN, IT DOESN'T AFFECT THE FUNCTIONALITY

routine Maintenance

Based on Decree 22 January 2008 n°37 art.2, routine maintenance means 

interventions aimed at reducing degradation due to normal use, as well 

as dealing with accidental events entailing the need of �rst interventions, 

which however do not modify the structure of the system upon which one 

is intervening or its intended use according to the requirements laid down 

by the technical standards in force and by the manufacturer's use and main-

tenance manual.
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InstallIng Inserts
When installing inserts, access must be prevented to the internal parts of the appliance and it must not be possible to access live parts during 
extraction operations.
Any wiring, for example the power cable or room probe, must be positioned so as not to be damaged during movement of the insert and must 
not come into contact with hot parts. If a cavity made of combustible material is installed, we recommend taking all the safety precautions 
indicated by the installation standards.

VentIlatIOn anD aeratIOn OF InstallatIOn rOOMs

In case of non-airtight heater and/or installation, the ventilation must respect the minimum area indicated below (considering the highest value 
among those provided):

Appliance categories Reference standard
Percentage of the 

net opening section with respect to the 
appliance fumes outlet section

Minimum net opening value of the 
ventilation duct

Pellet stoves UNI EN 14785 - 80 cm²

Boilers UNI EN 303-5 50% 100 cm²

InstallatIOn

general
The �ue gas exhaust and hydraulic connections must be carried out by quali�ed personnel who must issue installation conformity 
documentation compliant with national standards.
The installer must provide the owner or person acting for him, according to the legislation in force, with the declaration of conformity, 
supplied with:

1) the use and maintenance manual of the appliance and of the system components (such as for example, the smoke ducts, chimney, etc.);
2) photocopy or photograph of the chimney plaque;
3) system booklet (where applicable).

The installer must ask to be issued with a receipt stating that the documentation has been provided, and must keep it with a copy of the technical 
documentation relating to the installation.
For installation in a condominium, prior approval from the condominium's administrator must be requested.
Where required, check the exhaust gas emissions after installation. Should a sampling point be installed, it must be airtight.

COMPatIBIlItY 

Do not install in rooms with a �re hazard. It is also forbidden to install it in living areas with the following characteristics:
1. where there are liquid fuel appliances with continuous or discontinuous operation that draw the combustion air into the room in which they 
are installed.
2. where there are type B gas appliances intended for heating, with or without domestic hot water production and in adjacent and communicating 
rooms.
3. where the depression measured in situ between the external and internal environment is greater than 4 Pa.

N.B.: Watertight appliances can also be installed in the cases indicated in points 1, 2 and 3 of this paragraph.

InstallatIOns In BathrOOMs, BeDrOOMs anD stuDIO Flats

Installation in bathrooms, bedrooms and studio �ats is only allowed for sealed or closed hearth appliances with ducted combustion air taken 
from the outside.

�oor protection

POsItIOnIng anD saFetY DIstanCes 

The support surfaces and/or points must have a suitable capacity to bear the overall weight 
of the appliance, accessories and coverings. If the �oor is made of a combustible material, 
we recommend using a non-combustible material to protect the front part from any burnt 
material which might fall during routine cleaning operations. The generator must be level 
to function properly.  The side walls, the rear walls and the �oor support surface should be 
made of non-combustible material.

One must also bear in mind all laws and national, 
regional, provincial and town council regulations in force 
in the country in which the appliance has been installed, 
as well as the instructions contained in this manual.

Air inlet

Under any condition, including in the presence of extractor hoods and/or of controlled forced ventilation systems, the pressure di�erence 
between the generator installation rooms and the outside must always be equal to or less than 4 Pa.

MInIMuM DIstanCes (Pellet stOVes)

Installation next to �ammable or heat-sensitive materials is permitted only if the special 

safety distances speci�ed on the label at the beginning of the manual (pag.2) are 

observed. If the materials are not �ammable, you must keep a side and rear distance of at 
least 100 mm (without the inserts). For products equipped with rear spacers, wall-mounting 
installation is permitted exclusively for the rear side.

PreParatIOns FOr MaIntenanCe

To carry out extraordinary maintenance operations on the product, it may be necessary to move it away from the adjacent walls. This must be 
done by a technician authorised to disconnect the combustion product evacuation ducts and then reconnect them. For heaters connected to the 
hydraulic system, the connection between the system itself and the product must be made in such a way that, when an authorised technician is 
about to carry out extraordinary maintenance operations, it is possible to move the heater at least 1 metre away from the adjacent walls.
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ExAMPlEs of coRREcT connEcTion To ThE chiMnEy

In the presence of type B gas appliances with intermittent operation not intended for heating, they must have their own aeration and/or 
ventilation opening. 

The air inlets must meet the following requirements:
 � they must be protected with grids, metal mesh, etc., but without reducing the net useful section;
 � they must be made so as to make the maintenance operations possible;
 � positioned so that they cannot be obstructed;
The clean and non-contaminated air �ow can also be obtained from a room adjacent to that of installation (indirect aeration and 
ventilation), as long as the �ow takes place freely through permanent openings communicating with the outside.
The adjacent room cannot be used as a garage, or to store combustible material or for any other activity with a �re hazard, bathroom, 
bedroom or common room of the building.

Flue gas eXhaust
The heat generator works in depression and is equipped with an outlet fan for �ue gas extraction. There must be a single exhaust system for 
the generator. Using a �ue that is shared with other devices is not allowed.
The components of the �ue gas exhaust system must be chosen in relation to the type of appliance to be installed in compliance with:

 � UNI/ TS 11278 in the event of metal chimneys, with particular attention to that stated in the speci�cation; 
 � UNI EN 13063-1 and UNI EN 13063-2, UNI EN 1457, UNI EN 1806 in the event of non-metallic chimneys.
 � The length of the horizontal section must be minimal and, in any case, no longer than 3 metres, with a minimum upward slope of 3%
 � There must not be more than 4 direction changes including the one due to the use of the "T" element.
 � A “T” �tting with a condensation collection cap must be provided at the base of the vertical section.
 � If the exhaust is not inserted in an existing �ue, a vertical section with a windproof end piece is required (UNI 10683).
 � The vertical duct can be inside or outside the building. If the smoke duct is inserted in an existing �ue, it must be certi�ed for solid fuel.
 � If the smoke duct is outside the building, it must always be insulated.
 � The smoke ducts must have at least one airtight inlet for �ue gas sampling.
 � All the sections of the �ue gas duct must be accessible to inspection.
 � Inspection openings must be provided for cleaning.
 � If the generator has a fume temperature lower than  160°C+ ambient temperature caused by the high yield (contact technicians) it 

MUST be resistant to humidity.
 � A �ue system that does not respect the previous points or, in general, that does not comply with the regulations, may cause condensation 

phenomena inside it.

ChIMneY CaP
The chimney caps must meet the following requirements:

 � they must have a useful outlet section no less than double that of the chimney/ducted system on which it is installed;
 � they must be adapted in order to prevent the penetration of rain and snow in the chimney/ducted system;
 � they must be built so that, in the event of winds coming from all directions and from any angle, the expulsion of combustion products 

is in any case ensured;

Protection from rain 
and wind

Condensation-proof 
"T" �tting with 
inspection plug 

Insulated �ue

Insulated "T" 
�tting with 
inspection plug

Protection from rain and wind

"T" �tting with 
i n s p e c t i o n 
plug

COnneCtIOn tO the MaIns eleCtrIC suPPlY

The generator is supplied with an electric power cable to be plugged into a 230V 50 Hz socket, possibly with a circuit breaker switch. The 
socket must be easily accessible.
The electrical system must be compliant with standards. The e�ciency of the earthing circuit must be checked. Unsuitable earthing of the 
system can cause malfunctioning for which the manufacturer will not be held liable. 
Power supply variations beyond 10% can cause faulty operation of the product.

FOr gerManY OnlY
the product can be connected to a shared �ue (multi-connection) provided that the requirements of the regional and national regulations, 
amongst which DIN EN 13384-2, DIN V 18160-1, DIN 18896 and of the MFeuV-2007 (Muster-Feuerungsverordnung) are strictly complied with, 
and that the local chimney sweep has checked and approved the installation conditions. 
Please also remember the following indications, which the end user must comply with:
•	 The device can be operated only with the doors closed.
•	 The doors and all setting devices must remain closed when the device is not on (except for cleaning and maintenance operations).
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installation example

One must also bear in mind all laws and national, regional, provincial and town council regulations in force in the country in which the appliance has been 

installed, as well as the instructions contained in this manual.

Max. 1.5 m - 
max. 2 elbows

Hermetically sealed installation

The generator is a fully sealed product with respect to the environment in which it is installed. This means that it is ideal for passive houses 
because it does not take air in from within the house. 

combustion air

To ensure the stove remains hermetically sealed, the connection pipe for the combustion air must be directly connected to the exterior, using 
special pipes and sealed connectors.

Fumes exHaust system

•	 If the generator has a fumes temperature of less than 160°C+ room temperature due to the high performance (refer to technical data), 
the fumes exhaust system must be completely waterproof.

•	 If there is a possibility that fumes may condense, an external inspection hatch must be �tted.
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ILARY DEtAILs 

A Room air outlet E Radio/emergency board

H

On/O�

fuse

B
Access to combustion chamber 

and ash drawer
F Rear �ue gas outlet

230 V power supply

*C Upper fumes exhaust

G

Serial input I Resetting

D Pellet hopper
Additional thermostat

input
J Combustion air inlet

* NOT VALID FOR FRANCE
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ILARY PLUs DEtAILs 

A Room air outlet E Radio/emergency board I Combustion air inlet

B
Access to combustion chamber 

and ash drawer
F Resetting

J

Serial input

Additional thermostat input

*C Upper fumes exhaust G Rear �ue gas outlet
Ducting thermostat input

K

On/O�

fuse

D Pellet hopper H Air ducting
230 V power supply

* NOT VALID FOR FRANCE
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FLUE GAs oUtLEt

By default, the generator is con�gured to have a rear fumes outlet.

It is possible to move the fumes outlet to the top by following the instructions in the chapter “UPPER fUMES OUTLET ASSEMBLY”

tHE ConvERsIon oF tHE UPPER FLUE GAs oUtLEt MUst BE CARRIED oUt BY QUALIFIED PERsonnEL AnD/oR tHE 

MAnUFACtURER’s tECHnICIAns

UPPER FUMEs oUtLEt AssEMBLY

FoLLoW tHE AssEMBLY InstRUCtIons CAREFULLY!

ALWAYs FoLLoW tHE AssEMBLY InstRUCtIons In CoMPLEtE sAFEtY!

tHE stovE MUst BE CoMPLEtELY CoLD, sWItCHED oFF AnD DIsConnECtED FRoM tHE ELECtRICAL PoWER sUPPLY.

* NOT SUPPLIED J * It Is forbIdden to carry out thIs assembly and Install the applIance wIth the upper flue gas outlet 
for all uses throughout metropolItan france and Its overseas departments and regIons (drom), 
where reference Is made to the regulatIons of the dta Issued by the commIssIon responsIble for IssuIng 
technIcal assessments (ccfat).
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CoMBUstIon AIR

The generator has an inlet for drawing combustion air directly from the room or from outside the building. 

ADDItIonAL tHERMostAt to ContRoL tHE DUCt MotoR

for models with duct motor, it is also possible to thermostat the motor itself. The connection to an external thermostat will allow for the 

duct motor to be controlled regardless of stove operation.

At this point, simply set the desired temperature on the thermostat; the thermostat will command the operation of the second motor:

 � at the set temperature (contact closed), the air ducting motor will follow the stove settings.
 � when the temperature has been reached (contact open), the motor will switch o�.

The duct thermostat terminal features a standard bridge. 

See the example image.

Hot AIR DUCtInG

The pipe used for ducting the hot air must have an internal diameter of 80 mm and it must also be insulated or at least be protected against 
heat dispersion. 

the relevant hot aIr ductIng pIpe must be Installed by QualIfIed personnel and/or by the manufacturer’s 
technIcIans

aIr ductIng features

 � Rear outlet  � Possibility to thermostat the ducting

 � Diameter of air ducting outlet: 80 mm  � 3 possible settings: off, QuIet, regular, boost

 � Maximum recommended air ducting length 8 m
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wIth probe (ntc 10K)

remove the jumper and connect the ntc probe in the room that needs to be temperature-controlled through air ducting.

3 control modes:

oPERAtIon In AIR DUCtInG WItH tHERMostAt oR PRoBE (oPtIonAL)

The stove is �tted with an independent motor for ducting. The connection of an external thermostat or temperature probe (NTC 10K) in the 
input, located in the rear part of the stove, makes it possible to control the air ducting motor independently of the stove.
Su�ce it to connect the thermostat/temperature probe and set the desired temperature. 
for information on air ducting settings see chapter:" MENU - AIR DUCTING"

wIth ambIent thermostat (optIonal)

Remove the jumper and connect the ambient thermostat in the room that needs to be temperature-controlled through air ducting 1.
3 control modes:

operatIon In aIr ductIng wIth ambIent thermostat (optIonal)

SET con�gured to Off

(The temperature setting is not visible)

The air ducting motor will remain o� unless the fumes temperature exceeds the normal 

operating temperatures

SET on REGULAR

(The temperature setting is not visible)

Once the speci�c activation threshold has been reached and exceeded, at temperature 

to be satis�ed (CLOSED CONTACT) the air ducting motor will follow the stove settings.

When the temperature set on the thermostat is reached (OPEN CONTACT), the air ducting 

motor will switch Off and switch on again when there is a new request.

SET on QUIET

(The temperature setting is not visible)

Once the speci�c activation threshold has been reached and exceeded, at temperature 

to be satis�ed (CLOSED CONTACT) the air ducting motor will follow the stove settings

but at a lower speed than in REGULAR, for greater acoustic-environmental comfort.

When the temperature set on the thermostat is reached (OPEN CONTACT), the ducting 

motor will switch o� and switch on again when there is a new request.

SET on BOOST

(The temperature setting is not visible)

Once the speci�c activation threshold has been reached and exceeded, at temperature 

to be satis�ed (CLOSED CONTACT) the air ducting motor will follow the stove settings

but at a higher speed than in REGULAR, for faster heat exchange.

When the temperature set on the thermostat is reached (OPEN CONTACT), the ducting 

motor will switch o� and switch on again when there is a new request.

operatIon In aIr ductIng wIth ntc probe 10KΩ (optIonal) 

SET on Off
Set the desired temperature ( from 7 to 37 °C)

The air ducting motor will remain o� unless the fumes temperature exceeds the normal 
operating temperatures

SET on REGULAR
Set the desired temperature ( from 7 to 37 °C)

Once the speci�c activation threshold has been reached and exceeded, at temperature 
to be satis�ed the air ducting motor will follow the stove settings.
Once the temperature set in TEMPERATURE has been reached, the duct motor will turn 
Off and then it will turn back on when required.

SET on QUIET
Set the desired temperature ( from 7 to 37 °C)

Once the speci�c activation threshold has been reached and exceeded, at temperature 
to be satis�ed the air ducting motor will follow the stove settings but at a lower speed 

than in REGULAR, for greater acoustic-environmental comfort.
Once the temperature set in TEMPERATURE has been reached, the duct motor will turn 
Off and then it will turn back on when required.

SET on BOOST
Set the desired temperature ( from 7 to 37 °C)

Once the speci�c activation threshold has been reached and exceeded, at temperature 

to be satis�ed the air ducting motor will follow the stove settings but at a higher speed 

than in REGULAR, for faster heat exchange.
Once the temperature set in TEMPERATURE has been reached, the duct motor will turn 
Off and then it will turn back on when required.
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notEs FoR CoRRECt oPERAtIon 

The following indications must be respected for correct pellet 

stove operation:

Both during stove operation and when it is not used, all hatches 

(pellet hopper, door, ash drawer) must remain closed at all times. 

They can be opened only for the time required to load the fuel 

and for maintenance.

failure to comply with the above during operation will cause the 

display to show the following:

"CLosE HoPPER - stovE DooR" 

this indication means that you have 60 seconds to close the 

hatch/door and the pellet lid.

Once 60 seconds have passed, during ignition the stove will 

go into "depr alarm" mode, while during normal operation 

the stove will go into "coolIng stand by" mode before 

automatically resuming operation once the conditions are 

satis�ed (cold stove, etc.).

BULB tHERMostAt 

REACtIvAtIon

The �gure shows the position of the hopper safety 

thermostat.

It is recommended to contact the quali�ed 

technician if one of the thermostats is triggered, so 

as to verify the cause.

FUsE

If the stove is not powered, have the condition of 

the fuse checked by a quali�ed technician.

Pellet hopper lid

fire door
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THE USE OF POOR QUALITY PELLETS OR ANY OTHER MATERIAL WILL COMPROMISE STOVE FUNCTIONS, VOIDING 

THE WARRANTY AND RELEASING THE MANUFACTURER OF LIABILITY.

PELLET HOPPER

During stove operation, the pellet hopper lid must always be closed.

Keep clean

Do not place the bag Directly on the stove to loaD the tank. 

always use a scoop to loaD the tank. Do not rub or place weights on the tank seal. keep the tank cover 

seal supporting surface clean at all times. check the conDitions of the seal frequently. if DamageD, 

contact your local authoriseD technician.

PELLETS AND LOADING

Pellets are made by subjecting wood shavings i.e. the rejects of pure unpainted wood from sawmills, carpentry products and products from 

other activities connected to wood working and transformation, to very high pressures.

This type of fuel is fully ecological as no glues are used for its compaction. In fact, pellet compactness is guaranteed over time by a natural 

substance found in wood: lignin.

In addition to being an ecological fuel, making best use of wood residue, pellets also have a series of technical advantages.

While wood has a calori�c value of 4.4 kWh/kg (with 15% moisture, therefore after approximately 18 months of curing), that of pellets is 5 

kWh/kg.

Pellet density is about 650 kg/m3 and water content is equal to 8% of its weight. For this reason pellets do not need to be cured to obtain a 

su�cient heat yield.

The pellets used must be class A1 certi�ed according to standard 

ISO 17225-2 (ENplus-A1, DIN Plus or NF 444 of the following 

category: “High quality NF biocombustible wood pellets”).

UNI EN 303-5 with the following characteristics:  water content 

≤ 12%, ash content ≤ 0.5% and lower calori�c value >17 MJ/kg (in 

the case of boilers).

The Manufacturer recommends using pellets with a diameter of 

6mm with its products.

PELLET STORAGE

To guarantee combustion without problems, the pellets must be 

kept in a dry place.

Open the tank lid and load the pellets using a scoop.
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Radio/emeRgency caRd

The stove is �tted with an emergency radio card which allows for basic control of the stove in the event of a fault or if the remote control is 

malfunctioning.

The functions that can be managed from the emergency card are:

L1: Yellow LED
LED o�: radio communication not available.

LED on: radio communication available.
L4: Yellow LED LED on: 5^ power set (by the user).

L2: Red LED
LED o�: normal operation. 

LED on: alarm present.
L5: Yellow LED LED on: 1^ power set (by the user).

L3: Green LED 

LED o�::  stove o�.

LED on: stove on.

LED �ashing: stove cleaning cycle under way, alarm, 

stand by/cooling waiting/or blackout stand by.

L6: Green LED LED for Wi-Fi control: See Wi-Fi chapter

P1 On/OFF stove.

P2 MIn or MAX power setting

-
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Battery type and replacement

To insert/replace the batteries, simply remove the battery 

protection cover at the back of the radio control device (�gure 1).

Insert the batteries according to the symbols imprinted on the 

radio control device and on the battery itself. 

3 AAA batteries are required for the radio control device to 

function.

cOnFIGUratIOn

RAdIo conTRol devIce codIng pRoceduRe:

1. disconnect the power supply to the stove.

2. press the keys and OK  at the same time until the RAdIo Id channel page appears 

3. using the buttons  and  select the new RADIO ID channel (it is possible to select a RADIO ID channel between 0 and 63).

4. power the stove. Within 10 seconds (the led on the radio/emergency board will �ash) con�rm the selected channel by pressing oK on 

the remote control.

5. The led on the emergency module will remain on for 5 seconds to con�rm the new con�guration.

6. If the con�guration was not successful, " " will appear on the display. In this case, repeat the procedure.

J

tHe remOte cOntrOl IS already cOnFIGUred WItH a radIO Id cHannel; IF tHere IS anOtHer StOVe, tO 

aVOId InterFerenceS, a neW cOnFIGUratIOn mUSt Be made, By cHanGInG One OF tHe tWO StOVeS.

SOme radIO FreqUency deVIceS (e.G. mOBIle pHOneS, etc.) may caUSe InterFerence WItH 

cOmmUnIcatIOn BetWeen tHe radIO cOntrOl deVIce and tHe StOVe.

Respect the environment!

used batteries contain metals that are harmful to the environment, and therefore must be disposed of separately in 

special containers.

radIO cOntrOl

(�gure 1)

radIO cOntrOl deVIce rOOm prOBe 

calIBratIOn

This mode allows calibration of the room temperature detected by 

the radio control device (with ventilation active only). For correct 

calibration, it is recommended to position the radio control in a 

room with constant temperature and wait for at least two hours.

Below �nd the calibration procedure:

 � Access the menu and reach “TecH Menu”.

 � Set the access key "F4". - "AdJ ReMoTe pRoBe"

 � using the keys   or   adjust the desired room 

calibration.

 � Save and exit with the key  .



2

3

1

4

5

6

7

8

19ENGLISH

radIO cOntrOl deVIce FeatUreS

1. dISplAY

2. SeT poWeR/ scroll through menus / increase - select a setting

3. SeT THeRMoSTAT room/ scroll through menus / decrease - deselect a setting

4. Back key

5. Key to access Menu and conFIRM 

6. on/oFF stove or restore from sleep mode.

7. Serial cable input

8. Battery compartment

 � The radio control is �tted with an lcd backlit display. The display remains lit for 5 seconds. After a certain period of time, in order to 

minimise battery consumption, the display turns o� (sleep mode).

 � It turns back on after pressing the on/oFF key (6).

caUtIOn!
 � do not place the radio control device in direct or indirect contact with water. The radio control device may not work properly in the 

presence of humidity or if exposed to water.

FReQuencY BAndS MAXIMuM poWeR TRAnSMITTed

868.3 MHz 4 mW ERP

869.85 MHz 4 mW ERP
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ScREEn in oPERation

ScREEn WitH EXtERnaL tHERMoStat connEctED to tHE tERMinaL “ta”

dISplay

display text

Temperature detected in room

power 1-5^ Time

chrono active

STAnd BY 

active

Battery low

display text

Time

Tangential fan active in QuIeT mode

Tangential fan active

Air ducting active

Room SeT THeRMoSTAT set

Indicates the status of the 

contact of the external 

additional thermostat
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General menU

KEy Function

   

Scroll through parameters

Modify settings

Ignition - switch-o� key

KEy Function

Back - exit key

 OK Access menu key

General WarnInGS

advice to follow for the �rst start-ups of the product:
during the �rst hours of operation, there may be some smoke or 
odours, but they are due to the normal “thermal break-in” process.
during this process, the duration of which changes depending on 
the product, it is recommended to:

 � ventilate the room well
 � If present, remove any majolica or natural stone parts from the 

top part of the product.
 � Activate the product at the maximum power and temperature
 � Avoid remaining in the room for a long time
 � do not touch the surfaces of the product

notes: 
The process is completed after a few heating/cooling cycles.
For combustion, do not use elements or substances other than those 
indicated in the manual.

Before turning on the product, it is necessary to perform the 
following checks:

 � If it is intended to be connected to a hydraulic system, it must 
be complete and fully functional and in compliance with the 
instructions given in the product manual and with the relevant 
regulations in force.

 � The pellet hopper must be fully loaded
 � The combustion chamber and the burn pot must be clean
 � Make sure that the �re holder, the ash drawer and the pellet 

hopper close hermetically (if present in the hermetic version); they 
must be closed and there must be no foreign bodies in the sealing 
elements and gaskets.

 � check that the power cord is properly connected
 � The switch (if present) must be set to position “1”.

MoDES SEt

VEntiLation SEt

*aiR DuctinG SEt

**tEMPERatuRE

*aiR ZonE contRoL SEt

EaSy SEtuP SEt

cHRono enABlIng

cHRono Mode

pRg1

SEttinGS DatE-tiME pRg2

LanGuaGE pRg3

 DiSPLay pRg4

StanD By

DELta t

FiRSt LoaD

***StoVE StatuS DEGREES

*pluS onlY)

**IF A TeMpeRATuRe pRoBe IS connecTed

***TecHnIcIAnS onlY

RESEt

EaSy contRoL

Wi-Fi

RaDio PRoBE

*** tEcH MEnu DEPRESSuRE noticE
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J nO IGnItIOn

tHe applIance may FaIl tO lIGHt BecaUSe tHe aUGer IS empty and nOt alWayS aBle tO lOad tHe BUrn pOt 

FaSt enOUGH WItH tHe pelletS needed FOr nOrmal IGnItIOn.

IF tHe prOBlem OccUrS aFter Only a FeW mOntHS OF OperatIOn, cHecK tHat tHe rOUtIne cleanInG 

deScrIBed In tHe StOVe HandBOOK HaS Been carrIed OUt cOrrectly

dO nOt USe any type OF FlammaBle lIqUIdS FOr IGnItIOn!

dO nOt allOW tHe BaG OF pelletS tO cOme IntO cOntact WItH tHe BOIlInG HOt StOVe dUrInG tHe FIllInG 

pHaSe!

In tHe eVent OF cOntInUed FaIlUre tO lIGHt, cOntact an aUtHOrISed tecHnIcIan.

FIrSt IGnItIOn SettInGS

DatE-tiME 

This menu allows the date and time to be set.

To set: oK > SETTINGS > DATE-TIME

LanGuaGE

This menu allows the preferred language to be selected.

To set: oK > SETTINGS > LANGUAGE

The languages available are: Italian - english - german - French - Spanish - portuguese - danish - estonian - croatian - Slovenian - dutch - 

polish - czech.

DEGREES

This menu allows you to set the desired unit of measurement.

To set: oK > SETTINGS > DEGREES

It IS FOrBIdden tO USe tHe deVIce WItHOUt a partItIOn (a) and Flame 

GUard (B). 

remOVal WIll cOmprOmISe tHe SaFety OF tHe prOdUct and reSUlt In 

tHe ImmedIate nUllIFIcatIOn OF tHe Warranty perIOd.

In tHe eVent OF Wear Or deterIOratIOn, aSK tHe aFter-SaleS SerVIce 

tO replace tHe part

(replacement dOeS nOt Fall WItHIn tHe prOdUct Warranty aS tHe 

part IS SUBject tO Wear).

A

B

After connecting the power cord at the back of the generator, turn the switch (if any) to position (I).

The switch is used to power the heat generator board.
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OperatIOn and lOGIc

IGnItIOn

once the previously listed points have been checked, press key  for three seconds to ignite the stove.  during ignition, the stove will check 

for a �ame for a period of 15 minutes. once the control temperature has been reached, the

stove interrupts the ignition phase and switches to pRepARATIon.

The stove is set to MAnuAl mode, power 5, by default.

preparatIOn

during the preparation phase, the stove stabilises combustion, increasing it progressively, to then start ventilation and switch to WoRK

WOrK In MAnuAl Mode

during the work phase, the stove reaches the poWeR de�ned by the user, heating the room using the venTIlATIon set by the user. 

SettInG In aUtOmatIc Mode

This mode, by means of the SeT THeRMoSTAT, allows for the room temperature to be set.

The adjustment is made using buttons 2 and 3, from 7 to 37°c.

The stove controls the room temperature using a probe built into the radio control.

See paragraph Mode for more details.

aUX mOde

If AuX Mode is selected, temperature control is entrusted to the contact of the additional thermostat, thus ignoring the temperature probe 

built into the radio control.

If the contact is open (met), the stove operates at the minimum value (or it switches o� if STAnd BY mode is active).

If the contact is closed (request), the stove works at the set power.

reGUlatIOn OF Set pOWer

The poWeR has 5 levels of operation, pressing the key   allows you to view the set power which can be changed using the keys    or 

 . 
power 1 = minimum level - power 5 = maximum level.

The change must be con�rmed by pressing the key  OK .

aUtO BlOW

during the work phase, the stove cleans the burn pot at regular intervals with the function called "AuTo BloW".

When this procedure starts, a message is displayed. during the "AuTo BloW" procedure, the pellet feed slows down and the fumes motor 

increases.

After cleaning, the stove resumes operation in normal conditions.

SWItcH-OFF

press the  key for three seconds.

once this operation has been performed, the appliance automatically enters the switch-o� phase, blocking the pellet feed.

The �ue gas exhaust motor and the hot air �ow motor will remain on until the stove temperature has dropped below the safety settings.

reIGnItIOn

The stove can only be re-ignited if the temperature of the exhaust fumes is lower than the preset threshold and the minimum safety time has 

passed.
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VentIlatIOn

This feature uses the PRO AIR SETUP which allows for the ventilation to be adjusted according to 3 levels: QuIeT, RegulAR, BooST.

 � QuIeT: ventilation works to optimise acoustic comfort. The fans run at a reduced speed.

 � RegulAR: To obtain the best possible balance between performance and comfort. This is the factory setting.

 � BooST: When you want to feed the set heat output of the appliance into the room as fast as possible.

To set: OK > VENTILATION >SET

mOde

This menu is used to set the operating logic of the machine for the power used.

Range: (MAnuAl, AuToMATIc, AuX)

By selecting MAnuAl mode, the user can choose the heat output level delivered and the type of venTIlATIon, according to his/her 

preferences.

The stove will operate only according to the settings set by the user.

By selecting AuToMATIc mode, the user can set the desired room temperature and the venTIlATIon to be used. The stove will adjust itself 

automatically to reach the set temperature without exceeding it.

this function improves the use of the generator in terms of consumption and thermal and acoustic comfort and it reduces the need 

for cleaning and maintenance.

By selecting AuX mode, the user can choose the power level delivered and the type of venTIlATIon.

The stove will adjust its operation based on the external thermostat ta.

With the contact closed, the stove operates according to the set settings; with the contact open, the stove switches to minimum modulation 

(or it switches o� if the STAnd BY function is active).

To set: OK > MODE > SET

acouStic coMFoRt HEatinG SPEED

oFF

QuiEt

REGuLaR

BooSt

n.B.: The appliance is designed to work in safe conditions at all times.
In some cases, changing the ventilation level may have no noticeable e�ect on the setting.

aIr dUctInG (Ilary plUS)

This feature uses the PRO AIR SETUP which allows for the ventilation to be adjusted according to 3 levels:  oFF, QuIeT, RegulAR, BooST.

 � oFF When you want to use natural convection heat only, without the aid of the fans, for maximum quietness

 � QuIeT: ventilation works to optimise acoustic comfort. The fans run at a reduced speed.

 � RegulAR: To obtain the best possible balance between performance and comfort. This is the factory setting.

 � BooST: When you want to feed the set heat output of the appliance into the room as fast as possible.

check that the ducting is not disabled; in this case follow the instructions given in the chapter “HoT AIR ducTIng".

To set: OK >AIR DUCTING>SET 

By connecting an external nTc probe or a radio probe* it is possible to view the room temperature and adjust the set TEMPERATURE.

To set: OK >AIR DUCTING>TEMPERATURE

*Optional accessories
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cHrOnO

This function allows stove ignition and switch-o� to be automatically programmed.

The factory setting for cHRono is o�.

The chrono allows the programming of 4 time slots per day, which can be used every day of the week. In each time slot, it is possible 

to set the ignition and switch-o� times, the days of use of the programmed time slot, the desired temperature (if aUtOmatIc 

mode is used) and the set power. current day and time settings are essential for the correct operation of the chrono.

Recommendations

Before using the chrono function, it is necessary to set the current day and time. therefore, check that the points in the sub-section 

“dATe-TIMe” have been followed. to use the chrono function correctly, it must not only be programmed, but also enabled. the 4 time 

slots can be overlapped using the ignition and switch-o� time settings. in this way, it is possible to create a combination of time slots 

with di�erent temperatures and power levels, without changing the status of the stove. 

n.B.: in the case of overlapping time slots, the stove will remain on until the last switch-o� time. 

eaSy SetUp

The volumetric weight of the pellet is the ratio between the weight and the volume of the pellet. This ratio may change without altering 

pellet quality. By using the eASY SeTup function, it is possible to dose the pellets by increasing or decreasing the preset values.

In the stove program, the available values range from “– 3” to “+ 3”; all stoves are calibrated during production with the optimal value which 

is 0

If you notice an excessive deposit on the burn pot, access the eASY SeTup program and lower the value by one unit to “- 1”; then wait until 

the next day and if there is no improvement, decrease again, to a maximum of “- 3”. If, on the other hand, it is necessary to increase the pellet 

dosage, switch the factory value from "0" to "+ 1, + 2, + 3" as required.

To set: OK  > eASY SeTup

EXcESSiVE PELLEt DEPoSit in BuRn Pot noRMaL oPERation MiniMuM PELLEt DEPoSit in BuRn Pot

-3 -2 -1 0 +1 +2 +3

THIRd decReASe 

RAnge IF THe 

FIRST TWo ARe 

InSuFFIcIenT

Second 

decReASe 

RAnge IF 

THe FIRST IS 

InSuFFIcIenT

FIRST decReASe 

RAnge (TeST FoR 

1 dAY)

opTIMAl FAcToRY 

vAlue

FIRST IncReASe 

RAnge

Second 

IncReASe RAnge 

IF THe FIRST IS 

InSuFFIcIenT

THIRd IncReASe 

RAnge IF THe 

FIRST TWo ARe 

InSuFFIcIenT

n.B.: iF tHESE aDJuStMEntS Do not SoLVE tHE PRoBLEM oF PELLEt DEPoSitS in tHE BuRn Pot, PLEaSE contact youR LocaL 
SERVicE cEntRE.

aIr ZOne cOntrOl (Ilary plUS)

This menu allows you to enable the AIR Zone conTRol mode

Range: (on, oFF)

If on is selected, the stove will optimise the adjustment so that the heat is sent to the ducting when the main room temperature set is 

reached.

To set: OK > AIR ZONE CONTROL > SET

When the function is active, AIR Zone conTRol appears on the display

WaRninGS: if the appliance is installed with air ducting active, but ambient probe or thermostat for air ducting (i.e. the jumper is 

kept on the ducting terminal), and the AIR Zone conTRol function is activated, it sends heat into the ducting regardless of the 

temperature of the room receiving the ducting.
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J

WHEn tHE WEEKLy PRoGRaMMER iS actiVE, tHE RELatiVE icon WiLL BE SHoWn on tHE RaDio contRoL 
DiSPLay

cHRono > EnaBLinG > PRG 1 ON/OFF Enable/disable PRG 1

>

PRG 2 ON/OFF Enable/disable PRG 2

>

PRG 3 ON/OFF Enable/disable PRG 3

>

PRG 4 ON/OFF Enable/disable PRG 4

>

cHRono MoDE > ManuaL/autoMatic/auX - Set CHRONO mode

>

PRG1 > StaRt PRG1 OFF-00:00-23:50 Ignition time PRG1

>
StoP PRG1 OFF-00:00-23:50 Switch-o� time PRG1

>

MonDay...SunDay ON/OFF Enable/disable the days of PRG1

>

*SEt PRG1 07- 37 °C Set thermostat PRG1

>

PoWER PRG1 1-5 Set power PRG1

>

PRG2 > StaRt PRG2 OFF-00:00-23:50 Ignition time PRG2

>

StoP PRG2 OFF-00:00-23:50 Switch-o� time PRG2

>

MonDay...SunDay ON/OFF Enable/disable the days of PRG2

>

*SEt PRG2 07- 37 °C Set thermostat PRG2

>

PoWER PRG2 1-5 Set power PRG2

>

PRG3 > StaRt PRG3 OFF-00:00-23:50 Ignition time PRG3

>

StoP PRG3 OFF-00:00-23:50 Switch-o� time PRG3

>

MonDay...SunDay ON/OFF Enable/disable the days of PRG3

>

*SEt PRG3 07- 37 °C Set thermostat PRG3

>

PoWER PRG3 1-5 Set power PRG3

>

PRG4 > StaRt PRG4 OFF-00:00-23:50 Ignition time PRG4

StoP PRG4 OFF-00:00-23:50 Switch-o� time PRG4

MonDay...SunDay ON/OFF Enable/disable the days of PRG4

*SEt PRG4 07- 37 °C Set thermostat PRG4

* only in autoMatic mode PoWER PRG4 1-5 Set power PRG4

enaBlInG
Allows the chrono and the di�erent stove time slots to be enabled/disabled.

To set: OK > CHRONO > ENABLING

cHrOnO mOde
It allows the user to choose in which Mode (see paragraph) the stove will be switched on in the set time slots, choosing between:

 � MAnuAl

 � AuToMATIc

 � AuX

prG 1-4
prg x allows you to set the ignition and switch-o� time, the days of use of the programmed time slot, the temperature and also the desired 

power. current day and time settings are essential for the correct operation of the chrono.

To set: OK > CHRONO > PRGX
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eXample

cHrOnO tIme 

SlOt

manUal

power

Time slot 1
Start 02:00

Stop 23:00
power 5 

02:00 23:0008:00 16:30

t

5

1
Time slot 2

Start 08:00

Stop 16:30
power 1

Stove setting

aUX

power

Time slot 1
Start 02:00

Stop 23:00
power 5 

02:00 23:0008:00 16:30

t

5

1
Time slot 2

Start 08:00

Stop 16:30
power 1

Stove setting if TA contact closed

aUtOmatIc

power Set Thermostat

02:00 23:0008:00 16:30

t

5

1

02:00 23:0008:00 16:30

t

22°C

18°C

Time slot 1 Start 02:00 - Stop 23:00 power 5 - set temp 22°c

Time slot 2 Start 08:00 - Stop 16:30 power 1 - set temp 18°c

Stove setting
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 � DatE-tiME

 � LanGuaGE

 � SEt DEGREES

See cHApTeR: FIRST IgnITIon SeTTIngS.

J

FoR coRREct oPERation, SEt to auX. 

> SEE tHE inStaLLation cHaPtER SuPPLEMEntaRy tHERMoStat

SettInGS

J

WHEn StanD By anD aiR ZonE contRoL aRE actiVE, tHE GEnERatoR iS SWitcHED oFF onLy iF BotH RooMS 

(inStaLLation, DuctinG) REacH tHE SEt tEMPERatuRE.

dISplay
The "dISplAY" menu allows:

 � Adjustment of display contrast. 

 � Activation/deactivation of backlight.

 � enabling/disabling of acoustic signal.

 � Setting of the timer to turn o� the display backlight.

 � Setting of the timer to turn o� the display (sleep mode).

To set: OK > SETTINGS > DISPLAy.

SettIng the ShORt tIme pROmOteS bAtteRy lIfe

Stand By

The STAnd BY function is used if the stove needs to be turned o� immediately instead of a power modulation.

To set: OK > SETTINGS > STAND By.

OperatIOn In aUtOmatIc mOde

Stand By FUnctIOn Set tO On

If the STAnd BY function is active (on) and the room temperature exceeds the SeT THeRMoSTAT + delTA T oFF value, then the stove 
switches o� after a preset factory delay, and STAnd BY appears on the screen.
When the room temperature is lower than the SeT THeRMoSTAT - delTA T on value, and after a possible cooling time, the stove switches 
back on.

Stand By FUnctIOn Set tO OFF (FactOry SettInG)

If the STAnd BY function is not active (oFF), if the stove exceeds the set room temperature it will switch to the minimum value, modulating. 
When the room temperature is lower than the SeT THeRMoSTAT the stove will restart at the set power and WoRK will be displayed on the 
screen.

OperatIOn In aUX mOde WItH addItIOnal tHermOStat (OptIOnal) 

Stand By FUnctIOn Set tO On

When the STAnd BY function is active (on), when the room temperature set on the supplementary thermostat is reached (open contact), 
the stove will switch o� after a preset delay, and STAnd BY will be displayed on the screen.
When the room temperature is less than the set temperature on the additional thermostat (closed contact), and after a certain cooling time, 
the stove ignites again.

Stand By FUnctIOn Set tO OFF (FactOry SettInG)

If the STAnd BY function is not active (oFF), if the stove exceeds the room temperature set on the additional thermostat (contact open) 
it will switch to the minimum value, displaying ModulATIon. When the room temperature is lower than the set value on the additional 
thermostat (closed contact), the stove will resume operation at the set power, and WoRK will be displayed on the screen.
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delta-t

This function allows the hysteresis thresholds to be set for stove ignition (delTA T on) and switch-o� (delTA T oFF), used as a room 

temperature adjustment interval if not managed by an external thermostat.

The possible values of DELTA-T vary between: 0.5 - 5°C

To set: OK > SETTINGS > DELTA-T

FIrSt lOad

This function allows you to activate the gearmotor for continuous pellet feeding.

Before starting the function, make sure the stove is cold and “oFF”. 

To set: OK > SETTINGS > FIRST LOAD

To stop continuous feeding, simply press and hold the key  for 2 seconds. 

QuIcK AcceSS:

Before starting the function, make sure the stove is cold and “oFF”. 

press keys  +  at the same time for two seconds until the message “FIRST loAd” is displayed. 

To stop continuous feeding, simply press and hold the key  for 2 seconds. 

reSet

Allows the user to reset all editable values to the default values.

To set: OK > SETTINGS > RESET.

eaSy cOntrOl

The function allows for two values to be set: 

oFF (disabled - factory default) 

on (enabled)

Activation (eASY conTRol = on) is recommended if there is an excessive formation of combustion residues in the �ue during operation at 

reduced power (see Flue eXHAuST chapter).

caution! It is advisable to activate the eaSy cOntrOl function under the supervision of a quali�ed technician.

To set: OK > SETTINGS > EASy CONTROL

WI-FI

Allows you to change the settings for the Wi-Fi module integrated in the emergency console.
The stove is equipped with a Wi-Fi module built into the emergency console and it has a “Wi-Fi” led speci�cally dedicated to the
monitoring and diagnostics of the Wi-Fi function.
The entire Wi-Fi interface is grouped under the Settings -> W-Fi menu

The con�guration must be made using the Total control 3.0 App, which can be downloaded from play Store or Apple Store.
https://www.lanordica-extra�ame.com

 � RESEt
The setting allows you to reset the Wi-Fi to factory settings

To set: oK > SETTINGS > WIFI > RESET > oK

 � WPS
The setting allows for the Wi-Fi module to be connected to the home router without having to enter the password. However, for correct 
operation, it is necessary to register the product via the Total control 3.0 App.
once the WpS is activated, the Wi-Fi module will wait to receive the Wi-Fi con�guration directly from the home router. The router, which must 
be set up for this feature, usually has a WpS button to press.

To set: oK > SETTINGS > WIFI > WPS > ON
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Wi-Fi LED StatuS EXPLanation SoLution

oFF Module o�
check the stove power supply

contact the technical support service

FlASHIng led

connection in progress

The module is attempting to make the connection 

to the home network selected. 

The module may take up to one minute to 

make the connection. If the problem persists, 

run a reset and recon�gure the product

on The product is connected to the server -

radIO prOBe

The RAdIo pRoBe is an optional accessory that controls the temperature in the installation or ducting room without having to use wired 
sensors.
For further details on its use and features, go to the website https://www.lanordica-extra�ame.com

depreSSUre nOtIce

It allows you to activate the buzzer for acoustic warnings if the door or the hopper are open.

please note: Activation can reduce battery life by 30%.

the battery life depends on the usage 

To set: OK > SETTINGS > DEPRESSURE NOTICE

 � inFo

Three pieces of information about the Wi-Fi function are available in this menu. 

To set: oK > SETTINGS > WIFI > INFO

- MAc: unique identi�cation code of the Wi-Fi device

- STATuS: Wi-Fi module status; it can have the following values:

 � SeRIAl Ko: no communication between Wi-Fi module and stove board

 � dISconnecTed: The Wi-Fi module is not con�gured for internet access

 � STATIon oK: The Wi-Fi module is connected to the home router, but has no access to the cloud (e.g. no Internet access, �rewall issues)

 � cloud oK: The Wi-Fi module is connected to the cloud

The �rmware revision number of the Wi-Fi module is also indicated.

- RSSI: Wi-Fi signal strength, when it is correctly connected to an access point

The RSSI value is expressed in decibels (dB) as a negative number which is typically in the range between -60dB (excellent signal) and -85dB (very

poor signal). If the signal is poor, we recommend purchasing a Wi-Fi repeater to avoid any connectivity problems

OperatIOn and SOlUtIOnS

The Wi-Fi module identi�es the operation status using the green “Wi-Fi” led. The table below shows how to interpret the information 

provided and the solutions to implement
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delay SWItcH-OFF

You can program a delayed switch-o� for the stove. For example, if it is 8 pm and the delayed switch-o� is set to 1h, the stove will automatically 
switch o� at 9 pm.

If you press and hold keys 6 + 2 at the same time, the screen “delAY SWITcH-oFF” will appear (this setting can only be con�gured if the stove 

is in the pRepARATIon or WoRK phase).
use keys 2 and 3 to increase/decrease the number of hours after which the stove will automatically start the �nal cleaning phase.
The number of hours range from oFF, 1 to 9.
press p6 to con�rm and return to the Home page.

one hour after the set switch-o� time, the remaining operating time is indicated by displaying at one-minute intervals “switch o� in” and 
the time “HouRS xx:xx”.

InStallatIOn mUSt Be perFOrmed By qUalIFIed StaFF and/Or tHe manUFactUrer'S SerVIce tecHnIcIanS

addItIOnal FUnctIOnS

addItIOnal tHermOStat InStallatIOn (OptIOnal)

The stove can control the room temperature through an additional thermostat (optional). 
After ignition (by pressing key 6 or in chrono mode), the stove will work to reach the set value on the thermostat, displaying WoRK (closed 
contact) on the screen. The standard room sensor is by-passed automatically.
When the thermostat temperature has been reached (open contact), the stove switches to minimum power level and displays ModulATIon 
on THe ScReen.

conTRolS pRoceduRe

 � A mechanical or digital thermostat with a “normally open” input is required.
 � Remove the plug from the socket.
 � using the �gure to the side as a reference, connect the two thermostat cables (clean contact - no 230 v!).
 � connect the power to the stove again.
 � Set the SeT Mode to AuX.

pleASe nOte:  the teRmInAl cAn be fOunD In the bAg InSIDe the StOve.
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Cleaning and maintenanCe

always follow the instruCtions in Complete safety! 

 � Make sure that the power cord is unplugged because the generator May have been prograMMed to switch on. 

 � that the generator is cold all over.

 � the ashes are coMpletely cold.

 � ensure efficient air exchange in the rooM during product cleaning operations.

 � poor cleaning will coMproMise correct operation and safety!

maintenanCe

For correct operation, the generator must undergo routine maintenance by a quali�ed technician, at least once a year.

The periodic inspection and maintenance operations must always be performed by specialised, quali�ed technicians, who operate in 

accordance with the laws in force and the instructions given in this use and maintenance manual.

periodiC Cleaning under user's responsibility

The periodic cleaning operations, as indicated in this use and maintenance manual, must be performed with the utmost care after reading the 

instructions, procedures and frequency described in this use and maintenance manual.

Cleaning the surfaCes and Covering

never use abrasive or chemically aggressive detergents for cleaning!

The surfaces must be cleaned when the generator and covering are completely cold. For the maintenance of the surfaces and metal parts, 

simply use a cloth dampened with water or water and neutral soap.

Failure to comply with these instructions may damage the surfaces of the generator and cause the invalidation of the warranty.

Cleaning the CeramiC glass

never use abrasive or chemically aggressive detergents for cleaning!

The ceramic glass must be cleaned when the glass is completely cold. 

To clean the ceramic glass, simply use a dry brush and some damp newspaper dipped in ash. If the glass is very dirty, use a speci�c cleaning 

agent for ceramic glass. Spray a small amount on a cloth and use it on the ceramic glass. Do not spray the cleaning agent or any other liquid 

directly on the glass or seals!

Failure to comply with these instructions may damage the surfaces of the ceramic glass and cause the invalidation of the warranty.

Cleaning the pellet hopper

When the hopper is completely empty, disconnect the power cord of the generator, remove the residue (dust, chippings, etc.) from the empty 

hopper and then �ll it up. 

every year, have the fume extraCtion system, flue pipes and "t" fittings, inCluding the inspeCtion 

Caps Cleaned. if present, also Clean the elbows and horizontal seCtions!

the generator Cleaning freQuenCy is indiCative! it depends on the Quality of the pellets and 

freQuenCy of use. 

these operations may sometimes need to be performed more often

to find out where your nearest service centre is, contact your dealer or visit the 

website: www.lanordica-extraflaMe.coM

if the power Cord is damaged, it must be replaCed by the serviCe Centre or by a similarly Qualified 

person, so as to avoid all risks.

the pellet hopper gaskets, burn pot and fire door guarantee CorreCt stove operation. these need 

to be periodiCally CheCked by the user. if they are worn or damaged, immediately replaCe them. 

these operations must be Carried out by a Qualified teChniCian.
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burn pot and Combustion

Chamber: 

 � Extract any residue in the burn pot

 � Completely remove the burn pot from the 

relevant compartment;

 � Extract the ash from the burn pot housing, 

ignition plug holder tube and combustion 

chamber.

 � Free all the holes in the burn pot using the 

poker supplied.

 � Re-position the burn pot in its housing and 

push it towards the �re wall.

NOTE: Use a suitable ash vacuum cleaner with a 

container to separate the ash.

ash drawer:

 � Remove the ash drawer and empty it into a 

dedicated container. 



34 ENGLISH

one day means an average use of 8h at the rated power.

how often the ash drawer is emptied depends on a number of factors: the type of pellets, the stove output, the use of the stove and the 

type of installation.

routine maintenanCe performed by Qualified teChniCians 

routine maintenance must be performed at least once a year.
Given that the generator uses pellets as solid fuel, it requires annual routine maintenance, which must be performed by a Quali�ed technician, 
using only original spare parts.
Failure to comply may jeopardise the safety of the appliance and invalidate the warranty conditions.
By observing the cleaning schedule reserved to the user described in the use and maintenance manual, the generator will be guaranteed 
correct combustion over time, thus preventing any faults and/or malfunctions which may require subsequent technical assistance. Requests 
for routine maintenance are not covered by the warranty.

gaskets: pellet hopper lid, door, ash drawer and burn pot
The gaskets ensure the proper sealing of the stove and therefore its proper operation.
They must be periodically checked and immediately replaced if worn or damaged.
These operations must be carried out by a quali�ed technician.

ConneCtion to the flue
Annually, or in any case each time the �ue pipe needs to be vacuumed and cleaned. If there are horizontal sections, the residue must be 
removed to prevent it from obstructing the �ow of fumes. 

shut-down (end of season)

At the end of each season, before turning the stove o�, it is advisable to empty the pellet hopper out completely and vacuum any pellet and 
dust residues. It is also advisable to disconnect the generator from the electrical power supply and, for greater safety especially in the presence 
of children, remove the power cord. Routine maintenance must be performed at least once a year.

to find out where your nearest service centre is, contact your dealer or visit the website: 

www.lanordica-extraflaMe.coM

J

a Clean burn pot guarantees CorreCt operation!

by keeping the burn pot and its holes Constantly Clean and free of 

Combustion residue, exCellent Combustion is guaranteed over time, 

thus preventing any generator malfunCtions that may reQuire 

teChniCal assistanCe.

the "easy setup" funCtion in the user menu Can be used to adapt 

Combustion to speCifiC needs. 

BURN POT HOLES

parts/freQuency every 3 days every year

burn pot and coMbustion chaMber (user) x

ash drawer (user) x

heat exchanger (technician) x

t-shaped fitting / sMoke duct (technician) x
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heat exChanger
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a Fumes motor (disassembly and cleaning and fumes and "T" pipes), new silicone in the speci�ed points

b Gaskets, pellet hopper, inspections, ash drawer and door (replace and apply silicone where indicated)

C Combustion chamber and heat exchanger (full cleaning) including ignition plug pipe

d Hopper (complete emptying and cleaning) and check gasket.

e Check air inlet pipe and check/clean mechanical pressure switch.

f Dismantling of ambient air fan and removal of dust and pellet residue.

to find out where your nearest service centre is, contact your dealer or go to the website: 

www.lanordica-extraflaMe.coM

THE IMAGES ARE FOR ILLUSTRATIVE PURPOSES.
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THE IMAGES ARE FOR ILLUSTRATIVE PURPOSES.

a Fumes motor (disassembly and cleaning and fumes and "T" pipes), new silicone in the speci�ed points

b Gaskets, pellet hopper, inspections, ash drawer and door (replace and apply silicone where indicated)

C Combustion chamber and heat exchanger (full cleaning) including ignition-plug pipe

d Hopper (complete emptying and cleaning) and check gasket.

e Check air inlet pipe and check/clean mechanical pressure switch.

f Dismantling of ambient air fan and removal of dust and pellet residue.

to find out where your nearest service centre is, contact your dealer or go to the website: 

www.lanordica-extraflaMe.coM
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Displays

Display Reason

off Generator o�

sTaRT The start-up phase is in progress

pelleT loaDinG Continuous pellet loading is in progress during the ignition phase

iGniTion The ignition phase is in progress

pRepaRaTion The preparation phase is in progress

WoRk The normal work phase is in progress

MoDulaTion The generator is working at minimum  

final cleaninG The �nal cleaning is in progress

sTanD-by Generator o� waiting for re-ignition due to the external thermostat.

coolinG 

sTanD by

A new ignition is attempted when the generator has just been switched o�. When the generator switches o�, you must 
wait for the complete shutdown of the fumes motor, then clean the burn pot. The generator can only be re-ignited when 
these operations have been performed.

black ouT 

sTanD by

The generator is cooling after a power cut. 
Once cooling is completed, it will re-start automatically

auTo bloW The automatic blow is active

close

HoppeR-sToVe DooR

This indication means that you have 60 seconds to close the hatch/door and the pellet lid. 
Once 60 seconds have passed, during ignition the stove will go into "DEPR ALARM" mode, while during normal operation 
the stove will go into "COOLING STAND BY" mode before automatically resuming operation once the conditions are 
satis�ed (cold stove, etc.).

aiR Zone conTRol
This message, visible in the WORK phase, indicates that the appliance is optimising the distribution of hot air between 
the installation room and the ducted room.

alaRMs

Display eXplanaTion soluTion

Indicates the presence of an alarm.

On: indicates the presence of an alarm
The alarm can only be reset if the fumes motor has stopped and 15 
minutes have passed since the alarm was displayed, by pressing key 6 
for 3 seconds.

fuMes MoToR 

faulT 
Fumes motor fault Contact after-sales centre

fuMes pRobe Fumes probe fault. Contact after-sales centre

HoT fuMes High fumes temperature
Check pellet feed (see “EASY SETuP”), if the problem cannot be solved, 
contact a quali�ed technician.

no 

iGniTion 

The pellet hopper is empty.
Pellet feed calibration inadequate.
Thermostat bulbs tripped.

Check for the presence of pellets in the hopper.
Adjust the pellet �ow (see “EASY SETuP”).
Check the procedures described in the "IGNITION" chapter.
Check bulb thermostats (see chapter on Resetting)

no flaMe

The pellet hopper is empty.
No pellet feed.
The gearmotor does not feed pellets.

Check for the presence of pellets in the hopper.
Adjust the pellet �ow (see “EASY SETuP”).

DepR alaRM 

The door is not closed correctly.
The ash drawer is not closed correctly.
The combustion chamber is dirty.
The fumes exhaust pipe is blocked/dirty
The vacuum detection channel inside the ash 
drawers is clogged.

Check hermetic door closure.
Check hermetic closure of the ash drawer.
Check cleanliness of the fumes pipe and the combustion chamber.
Check and clean the hose connection and the ash drawer pressure 
switch tube.

no 

iGniTion - black ouT

No power during the ignition
phase.

Turn the stove off using key 6 and repeat the procedure
described in the "IGNITION" chapter.
Other reset operations should be performed by
an authorised technician.

coMManD auGeR

 alaRM
Abnormal pellet loading. Contact after-sales centre
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**DelTa-p faulT
Di�erential pressure transducer faulty or 
disconnected.

Contact after-sales centre

**MiniMuM DelTa-p 

alaRM

The ash drawer is not closed correctly.
The air intake is clogged.
The combustion chamber is dirty.
The holes in the burn pot are clogged.
The heat exchanger and/or the fume pipe of 
the appliance are dirty.
The T-shaped fitting, the flue pipe or the 
chimney flue are clogged.

Check hermetic closure of the ash drawer.

Clean the air intake.

Clean the combustion chamber.

Clear the burn pot holes.

Clean the heat exchanger and the fume pipe of the appliance.

Clean/clear the T-shaped fitting, the flue pipe and the chimney flue.

DelTa-p faulT
Di�erential pressure transducer faulty or 
disconnected.

Contact after-sales centre

MiniMuM DelTa-p 

alaRM

The ash drawer is not closed correctly.
The air intake is clogged.
The combustion chamber is dirty.
The holes in the burn pot are clogged.
The heat exchanger and/or the fume pipe of 
the appliance are dirty.
The T-shaped fitting, the flue pipe or the 
chimney flue are clogged.

Check hermetic closure of the ash drawer.

Clean the air intake.

Clean the combustion chamber.

Clear the burn pot holes.

Clean the heat exchanger and the fume pipe of the appliance.

Clean/clear the T-shaped fitting, the flue pipe and the chimney flue.
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Disposal

InformatIon for management of electrIc and electronIc applIance waste contaInIng batterIes or 

accumulators

This symbol, which is used on the product, batteries, accumulators or on the packaging or documents, means that at the end of its useful 
life, this product, the batteries and the accumulators included must not be collected, recycled or disposed of together with domestic waste.
Improper management of electric or electronic waste or batteries or accumulators can lead to the leakage of hazardous substances contained 
in the product. For the purpose of preventing damage to health or the environment, users are kindly asked to separate this equipment and/
or batteries or accumulators included from other types of waste and to arrange for disposal by the municipal waste service It is possible to ask 
your local dealer to collect the waste electric or electronic appliance under the conditions and following the methods provided by national 
laws transposing the Directive 2012/19/EU.

Separate waste collection and recycling of unused electric and electronic equipment, batteries and accumulators helps to save natural 
resources and to guarantee that this waste is processed in a manner that is safe for health and the environment.
For more information about how to collect electric and electronic equipment and appliances, batteries and accumulators, please contact your 
local Council or Public Authority competent to issue the relevant permits.
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MADE IN ITALY
design & production

ExtraflamE S.p.a.     Via Dell’Artigianato, 12    36030 - MONTECCHIO PRECALCINO (VI) - ITALY

 +39.0445.865911   -    +39.0445.865912   -     info@extra�ame.it   -    www.lanordica-extra�ame.com

TO FIND THE SERVICE CENTRE NEAREST TO YOU

CONTACT YOUR DEALER OR CONSULT

THE SITE WWW.LANORDICA-EXTRAFLAME.COM

The manufacturer reserves the right to vary the characteristics and the data reported in this pamphlet at any

moment and without notice, in order to improve its products.


